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----- Agenda Topics -----

Realtime Connection

Litigation support software

Troubleshooting

Course Details

Realtime Connection n Reporter translate options

n Output options for sending data

n WIFI  wireless connection hookup, BLUETOOTH Wireless hookup and Serial
cable connection

Litigation Support
Software

n Reviewing connection to CASEVIEW NET, CASEVIEW, LiveNOTE, BRIDGE,
SUMMATION litigation software

n Identifying the differences between the softwares

Troubleshooting n Understanding DEVICE MANAGER & COM PORTS

n Disabling background programs, including WIFI management programs

n How to verify if the problem is on your end or the attorneys and what to do

Illinois State and RPR – CE points
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